Webb et al: LPC Lawyers’ Skills 22e
Test Bank Chapter 10: Continuing Your Learning
Correct answers are marked with an asterisk (*)
Type: multiple choice question
Title: Chapter 10 – Question 01

01) The best description of Kolb’s view of experiential learning is:
*a. Reflecting on specific experiences to create or modify theories of action and using those theories of action to improve future performance.
Feedback: This is the best answer. It incorporates the main stages of Kolb’s learning cycle and suggests the idea of consciously using experience to improve effectiveness. 

Page reference: 187-188
b. Learning from experience.
Feedback: This answer is too vague. Learning from experience can be controlled or haphazard. Kolb’s view is that experiential learning should be conscious and systematic. 

Page reference: 187-188
c. Seeking out experiences to learn from them in order to become more effective.
Feedback: This answer is too vague. Learning from experience can be controlled or haphazard. Kolb’s view is that experiential should be conscious and systematic. 

Page reference: 187-188
d. Seeking learning experiences from all aspects of our lives to help develop our professional effectiveness.
Feedback: We have valuable experiences in all aspects of our lives which will help us become more professionally effective and this should not be ignored. However, the learning cycle is much more specific than this. 

Page reference: 187-188
Type: multiple choice question
Title: Chapter 10 – Question 02

02) In Kolb’s experiential learning cycle, the ‘reflective observation’ stage is:
a. The point in the experiential learning cycle where we create theories of action based on our experiences.
Feedback: Incorrect. This stage of the experiential learning cycle is the ‘abstract conceptualization’ stage, not reflective observation. Reflection comes before conceptualization. 

Page reference: 188
b. Looking at a part of our work that we want to improve and reflecting on how we can do it better.
Feedback: While this is not to be discouraged, it is not the best answer. Kolb’s experiential learning cycle is a specific approach to learning from experience. 

Page reference: 188
c. The stage where we comment on what has happened after observing an event.
Feedback: This is partly true. We can often learn from watching others participate in an event and learn from it. However, reflection is better if it is about something we have personally experienced. It is also helpful to reflect in conversation. However, it is often the case that reflection is an internal conversation. Depending on how you carry out your reflection, you may write a learning diary to record your reflection. 

Page reference: 188
*d. Where you review your decisions, behaviour, and feelings in order to understand the event better.
Feedback: This is the best answer. Reflection can be on something that we took part in. It can also be something we observed. The important point is that we need to review not only what happened but also why it happened and how we feel about the event and its outcomes. 

Page reference: 188
Type: multiple choice question
Title: Chapter 10 – Question 03

03) Honey and Mumford identified a number of ‘learning styles’. These styles can best be described as:
*a. A preference for certain stages of the experiential learning cycle over others.
Feedback: This is the best answer. The ‘Learning Styles Questionnaire’ is completed by stating preferences for learning activities which match each part of the learning cycle. In this way we can see what parts of the learning cycle an individual is most comfortable with. 

Page reference: 189
b. Individual ways of learning that we all have.
Feedback: True but vague in this context, which refers to preferences for activities relating to specific parts of the learning cycle. 

Page reference: 189
c. Approaches to learning which look at things like self-confidence, prior knowledge, experience, etc.
Feedback: While all these things will influence our learning, this is not the answer to this question, which refers to preferences for activities relating to specific parts of the learning cycle. 

Page reference: 189
d. Approaches to learning which we all have and which planners of learning events have to take account of to be successful.
Feedback: Formal and planned informal learning events should take account of learners’ preferences. However, learning styles are not fixed. We can all become more comfortable with other styles if we have enough exposure and put in the effort. 

Page reference: 189
Type: matching question
Title: Chapter 10 – Question 04

04) Match the following descriptions to the learning style each refers to.
Feedback: Page reference: 189
a. The learner sees learning as a means to an end.  They have no interest in the finer nuances of theory and principle. = Pragmatist 

b. This learner is interested in cause and effect, relationships between ideas and consistency of principle. = Theorist
c. This learner is always ready to adopt new ideas and techniques.  They will always be ready to have a go at new things, but may not always follow them up. = Activist
d. This learner prefers to observe and make sense of an event vicariously before committing themselves to action. = Reflector
Type: multiple choice question
Title: Chapter 10 – Question 05

05) A learning diary is useful because:
a. You can note down what you have learned from everyday experiences.
Feedback: This is not the best answer. A learning diary in the context of experiential learning follows the experiential learning cycle process of Action, Reflection, Conceptualization, and Experimentation. 

Page reference: 189-190
b. It helps you to remember what you have learned.

Feedback: It certainly helps do this. However, a diary like this is often a way of surfacing your own reflections from and learning on an event. It is also useful for cross-referencing to related learning events. 

Page reference: 189-190
*c. It enables you to record your thoughts and conclusions on an event and plan for improvement.
Feedback: This is the best answer. This approach follows the experiential learning cycle process. 

Page reference: 189-190
d. It can be used as evidence of continued professional and personal development.
Feedback: This is certainly one use for learning diaries in many professions. However, this is not yet the case with solicitors. In any case, the formalization of such a document as part of an assessment process is problematic. A learning diary in the context of experiential learning follows the experiential learning cycle process of Action, Reflection, Conceptualization, and Experimentation. 

Page reference: 189-190
[image: image1.png]OXTFORD

UNIVERSITY PRESS




© Oxford University Press, 2019. All rights reserved.

[image: image1.png]