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Chapter Two: Working with Case Studies
Key Concepts:
	Rhetorical Flexibility- writing to discover
Case Study: A Step-by-step Process, RDCAD- Read, Discuss, Conduct, Analyze, Draft.



Learning Objectives: 
· Understand the goals for using case studies in a writing course.
· Identify the five steps to writing about a case study.
· Analyze and example case.
Quiz: Working with Case Studies
In the following case, use the Five Basic steps to writing about a case. You do not have to do any outside research, use your imagination; what type of research might you imagine you would have to do in order to fully understand the issue(s) presented. In two-three paragraphs, develop your response formulate a possible solution.
Case Study- Faculty News or Public Relations?
	The quarterly alumni magazine at Daily University, The Daily Magazine has a long tradition of publishing extended and wide-ranging interviews with faculty concerning their research and teaching endeavors.  Over the years these interviews have sometimes generated controversy since the editors of the magazine have always regarded the publication as a news source for the community. Thus, they have treated the interviews as would journalists, presenting the views of the source as accurately as possible without concern for whether or not the readers would approve.  Recently, there were complaints about material in several recent issues, primarily because a few of the faculty in the issue made controversial statements about a local protest movement. As a result, the president of Daily University told The Daily Magazine staff to edit interviews and other material in the publication in order to be more positive and avoid controversial news issues.
        	As the next issue of the magazine was being prepared for the printer, the president of the college discovered that once again several faculty were critical of the university’s administration’s decision to remain silent about a recent Supreme Court decision affecting a number of Daily University’s Latinx student population. One faculty member was quoted as saying the “university’s inaction was a sign that new leadership was desperately needed” This statement left the president fuming. He suggested the editor of The Daily Magazine should change the interview to express a positive spin of the University’s forthcoming response in order to mitigate any backlash they might receive from potential donors.
	If the interview is not changed the president wants the editor to pull the interview entirely from the publication.  The editor is convinced the faculty member will not agree to change his comments so any revision of the interview would have to occur without the permission of the professor.  At this late date it would be impossible to cut the interview entirely without either delaying publication by weeks or leaving the magazine with a cover (already printed with a photo of the professor and references to the interview) that does not match the contents. In the end, the editor of The Daily Magazine has final say on the content of the publication. What should he do?

